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This clinic is committed to maintaining the privacy and security of your medical information. In light 

of changes in Privacy Laws implemented in February 2018, we have established the following 

guidelines for the transmission of medical information via email: 

No Email Transmission of Medical Information: 

It is our policy not to transmit sensitive medical information via email to ensure compliance with 

privacy regulations. 

Ownership and Privacy of Email Content: 

Please be aware that the content of emails is and remains the property of the Internet Service 

Provider (ISP). Due to this, we cannot guarantee that information shared digitally will remain 

private. 

Secure Email Transmission: 

If you explicitly understand the risks involved and accept them, we may, under certain 

circumstances, email medical information to you. To enhance security, password protection will be 

applied, and the password will be communicated via SMS or over the phone. 

Limited Email Communication: 

Our email address is not intended for back-and-forth communication and is not monitored daily. It 

will solely be utilized for sending requested information. For any inquiries, please contact the front 

desk at 9725 5444. 

I, ____________________________________, have read and understand the above information. 

I accept the inherent risks of sharing information digitally and acknowledge full responsibility for 

any data breaches that may occur as a result. 

 

Email Address: _______________________________________ 

 

Signature: ___________________________________________ 

 

Date: ________________________________________________ 
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